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TeamQuest® Performance Software

Performance Surveyor

Enterprise reporting and analysis across any/all data sources

Performance Surveyor

Performance Surveyor rapidly delivers the benefits
of an automated and standardized performance
analysis and capacity management process
seamlessly using data already available from any/
all of your existing infrastructure and application
management solutions.

Performance Surveyor automates the entire analysis,
planning and reporting process to deliver meaningful
results more quickly, with lower costs, across all

of your infrastructure and applications. All with no
agents to deploy and manage, and no databases to
implement, populate and maintain.

Features

e Automated, comprehensive, customizable
report generation (daily, weekly, monthly, etc.)

e Powerful diagnostic and proactive analysis via
multi-metric, multi-axis graphing, correlation,
trending, exception, heat-map, predictive, and
other advanced analytic approaches

e Automates process and deliverables of
performance and capacity management

e Advanced, modular easy to use and flexible
analytics

e Ease of use and customize via modular,
flexible, web-based GUI, no coding or scripting

e Seamless data federation, integration and
abstraction

e Automated predictive problem detectors: CPU,
Memory Leaks, file system overload, etc.

e Low operating costs and minimal footprint via
agent-less, federated data architecture
(no agents or databases to maintain)

The Performance Surveyor Solution

Performance Surveyor is a web-based, agent-

less and data-agnostic solution that extends the
benefits of performance analysis and capacity
management disciplines across all existing and
relevant technical and business data sources; using
existing staff resources and expertise, complying
with existing processes, and scaling to the largest of
environments.

Performance Surveyor quickly and automatically
turns your existing data into actionable intelligence
for performance and capacity related decision
support.

Layering seamlessly on top of any/all metric

sources - from commoditized server to complex,
service-related - Performance Surveyor protects

your investment in infrastructure and application
management solutions and processes by automating
your entire process of analysis and reporting against
all sources - today and into the future.

First Day ROl and Value

Performance Surveyor installs in minutes, and has
no agents or databases to install or maintain. With
100% integration to many leading performance and
capacity solutions, built-in expertise, automated
analysis and best practice reports insights and value
are available within minutes.

Analysis and Planning at a
Business Application Level

Technical and business performance data-source
and metric extension are easy with Performance
Surveyor. Using a drag-and-drop GUI, Performance
Surveyor rapidly integrates metrics of interest

Who uses it?
IT Executives

IT Managers
Business Managers
IT Clients

For what?

Immediate ROl and Value by
automating, accelerating and
amplifying performance analysis
and capacity management processes
and deliverables - using existing IT
management tools and data

Elevates performance analysis and
capacity management reporting value
by spanning ALL relevant technical and
business metrics and key performance
indicators (KPIs)

Reduces time to create performance
reports and recommendations by 95%
or more

Increases scope and reach of existing
staff resources by 400% or more

- extending the benefits of ITIL®
Capacity Management across your
entire IT infrastructure.
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and importance with no costly code or scripts to write and
maintain, while isolating users from needing to understand
the structure of the underlying data sources.

By linking business KPIs (transaction rates or response times,
etc.) to the underlying physical, virtual and cloud resources
supporting those services, a higher-level, higher value
understanding of performance and capacity requirements is
achieved.

Performance Surveyor provides federated data access

to existing performance, application, service, business

or configuration data sources and automates high-value
multi-metric correlation analysis, projection, prediction and
reporting.

Finally, all analysis and reports are available across all metric
sources - from higher-level, color-coded linkable “business
dashboards” to the most technically detailed performance
analysis.

Scalable Value

Performance Surveyor’s flexibility enables your existing staff
to automate their analytic approaches: scarce senior-level
staff expertise can now be embedded for all to leverage.

For maximum organizational productivity, all analysis and

Integrations

reports - ad-hoc and automated - are shareable across end-
user constituencies.

Automatically generated projection-based and exception-
oriented analysis and reports ensures the scalability of staff,
processes and deliverables to application environments
larger than 40,000 server images

Alignment with Best Practices: Business Aware
Capacity Intelligence

Unlike other solutions that require modification of your
processes and deliverables to accommodate their rigid, one-
size-fits-all products, Performance Surveyor uniquely adapts
to your processes and existing data sources; completely
scheduling, automating, and standardizing the complete
process - enabling adherence to ITIL Capacity Management
principles.

Deliverables are easily customized and standardized to meet
the unique and differing requirements of every end-user.
Business alignment is achieved by spanning all existing
sources of performance and capacity related metrics -
servers, mainframes, storage, networks, applications,
services, power/thermal as well as business service and
financial metrics.

Server Performance
e BMC
e CA
e HP
e |IBM
¢ Microsoft

e \VMware

Application & DB
¢ Netuitive
e Oracle
e BMC
Response Time
e BMC
o HP

Check with your TeamQuest representative for the latest information regarding supported platforms and versions.

Storage Network
e EMC e EMC
Power e CA
¢ Intel DCM e (Citrix
e APC Mainframe
Financial

Configuration
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