ExceptionRep - Exception Reports
Smart Plug-In For TeamQuest® Software made by CREATIVE Associates
Reporting module for generating reports about exceptional system behaviour

This complementary module on top of TeamQuest IT Service Reporter allows you to get quickly and in an automated way
exception reports of your server infrastructure. In a large IT Infrastructure the support staff is now able to focus on the
servers having a negative impact on the Quality Of Service. Servers are classified by severity based on performance and
capacity forecast incidents.

Exceptions Overview

A summary type of report showing Key Performance Indicators (KPI) performance and capacity exceptions for servers,
groups of servers and groups of groups. These reports are automatically generated on a monthly basis and made available in
the TeamQuest IT Service Reporter module for consultation.

The summary type of report allows you to look at the
group level information and explode the tree of interest
for a server detail.

The KPI's, threshold levels, groups and servers to be
reported are fully customizable and configured via the
ExRep WEB interface.

In the TeamQuest IT Service Reporter each month will
have his proper directory structure with all related
reports of interest.

The exceptions can have different levels being 'warning' when a KPI breached the threshold one or more times, 'major’
when the KPI forecast will breach the threshold during the coming month and 'critical' when both situations (bad behaviour
and forecast incidents) are valid for a given KPI.

The KPI severity indication has also extra information about the level of severity of the exception. This is indicated with
the number of incidents for bad behaviour and forecast. Example 'CPUU Critical (9i=13f)'. This means that the CPU
utilization encountered 9 exceptions and that the forecasted value will breach 13 times the defined threshold in the future.

Detailed Server Exception Graphs

All KPI's that encountered exceptions will be automatically graphed so that you do not need to create reports afterwards.
These detailed exception graphs are categorized by class like disk, kernel, cpu, memory and alike.

(see backside of this page for an example report)
Policy Merger

As these exceptions rely on TeamQuest alarm definitions the ExRep module offers a Policy Merger feature. This allows
the administrator to easily create, compare and stack new policies that are pushed to the TeamQuest administration server
afterwards.

(see backside of this page for a glimpse of the interface)

Who uses it ?

Performance Analysts
Capacity Planners

For What ?

Increase Service Quality

All your servers are continuously
evaluated and categorized by the level of
criticality based on the encountered
exceptions.

In very large IT environments the support
staff can focus on the systems that
endanger the quality of service without
spending time figuring out where to focus
attention.

As a matter of speaking, ExRep points you
to the needle in the haystack of systems.

Four severity levels
The KPI's can have four states:
* Normal: No issues occured.
* Warning: One or more thresholds breached.
* Major: Forecast issue, lack of capacity.
* Critical: Combination of major & warning.

Detailed server exception reports
No need to graph & analyse yourself since
the relevant graphs are automatically
generated.

ExRep configuration interface
ExRep comes with a WEB based
configuration interface that allows you to
set-up the servers, groups and KPI's to be
part of the monthly reports.

The policies needed to create KPI
exceptions are managed by our Policy
Merger (POM) feature that integrates with
the TeamQuest Administrator.

The POM allows you to compare & stack
TeamQuest policies.
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Product Data Sheet

ExRep user interface client

* Internet Explorer 5.x or higher
* Mozilla Firefox 5.x or higher

TeamQuest client platforms supported

* HP-UX on PA-RISC & Itanium.

* SUN Solaris on Intel, AMD and SPARC.

* Microsoft Windows on Intel and AMD.

* RedHat, SuSe Enterprise Linux on Intel and AMD.
*IBM AIX.

Server platforms supported

* HP-UX on PA-RISC.

* SUN Solaris on SPARC.

* Microsoft Windows on Intel and AMD.

* RedHat Enterprise Linux on Intel and AMD systems.
*IBM AIX.

For more information you can contact us:
CREATIVE Associates Corporate Office Europe
Tel: +32(0) 230631 49

Fax: +32 (0) 2 380 94 22

Mail: wverhoeven(@creative-associates.be
Url: www.creative-associates.be
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You may also contact TeamQuest:

Corporate Offices and Americas Europe, Middle East and Africa
+1 641 357-2700 +46 (0)31 80 95 00

+1 800 551-8326 +46 (0)31 80 65 50 (fax)

+1 641 357-2778 (fax) +44 (0)1865 338031 (local U.K.)
info@teamquest.com emea@teamquest.com

Asia Pacific

+61 3 9641 2288
asiapacific@teamquest.com
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